
SANGAMESHWAR COLLEGE, SOLAPUR (AUTONOMOUS)
PLACEMENT CELL

NOTICE
10th June, 2022

Commversion LTD, a private limited company based at Mumbai is hiring

candidates for the post of ‘Chat Operator’.

The eligibility criterion for the said post is – any graduate or post graduate can

apply. (Fresher’s can also apply)

Compensation:  Up to INR 4.17 Lakh Per Annum + Mediclaim Benefit

Location: Mumbai

Work Type: Work from Office

Key responsibilities
● Effectively engaging with chat visitors, often several at a time and under pressure

during peak periods;
● Learning new knowledge banks and understanding the nature of new clients and

their products or services;
● Learning and following established key operator questions and scripts;
● Writing leads within a set timeframe and including appropriate and correct pieces

of information;
● Sending leads to the correct client, email address and with the correct transcript.

Requirements
●  Understanding live chat and experience with live chat platforms;
●  Candidates must be ok with Rotational Shift;
●  Demonstrable ability to understand and respond appropriately to off-message user

questions;
●  Team player who loves working collaboratively in an innovative, fast growing &

challenging environment;
●  “Never say can’t” attitude that helps CommVersion consolidate its market-leading

position.

Other Benefits enjoyed by the candidate:

1. They shall be given any 2 days as weekly off.

2. Hybrid Working – Mix of Work from Home & Office (As per Business needs).

3. Once Selected – They will have to go through 2-month on the job training, post

which they will be formally placed

● Students interested are asked to fill up the Google form:

https://forms.gle/aL6MPSwc9KiuWXed8

https://forms.gle/aL6MPSwc9KiuWXed8


● Students are asked to join the Whatsapp Group for further communication:

https://chat.whatsapp.com/Bu0QPzp6M85BD7uiU8o7bl

● Students should also fill the company form by clicking on the below mentioned link:

https://skillsconnect.in/job_profile/chat-operator-commversion-ltd
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Placement Cell, Convenor, Principal
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